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Email marketing: Amplifying business development
and strengthening client relationships
By Marly Broudie

(June 22, 2023, 12:16 PM EDT) -- Email marketing has emerged as a
powerful tool for lawyers seeking to enhance their business development
efforts. With its widespread reach, cost-effectiveness and ability to
establish meaningful connections with potential clients, email marketing
has proven to be an indispensable asset in the legal profession. This
article aims to explore the advantages and purposes of email marketing
for lawyers and demonstrate how such marketing can propel their
business development strategies to new heights.

I. Targeted audience engagement

Email marketing enables lawyers to communicate directly with their target
audience, establishing a personalized and engaging connection. By
building an email list of clients, prospects and referral sources, lawyers
can send tailored content, including newsletters, updates, and event

invitations, directly to recipients’ inboxes. This targeted approach allows for a more meaningful and
impactful engagement, fostering trust and rapport with potential clients.

II. Cost-effectiveness and efficiency

Compared to traditional marketing channels, email marketing offers a cost-effective solution for
lawyers looking to maximize their marketing budgets. Printing brochures, placing advertisements or
attending conferences can become expensive endeavours, whereas email marketing incurs minimal
costs, mainly associated with email service providers and content creation. Additionally, email
marketing automation tools allow lawyers to streamline their efforts, saving valuable time by
automating various tasks such as list management, content scheduling and tracking.

III. Thought leadership and expertise showcase

Email marketing provides lawyers with an ideal platform to showcase their thought leadership and
establish themselves as industry experts. Through well-crafted newsletters, articles and blog posts,
lawyers can demonstrate their expertise, share valuable insights and address common legal
concerns. By consistently delivering informative and valuable content, lawyers can position
themselves as trusted advisers, thus attracting potential clients who are seeking reliable legal
counsel.

IV. Nurturing client relationships

Maintaining strong relationships with existing clients is vital for lawyers, as it often leads to repeat
business and referrals. Email marketing allows lawyers to nurture these relationships by keeping
clients informed about relevant legal developments, providing updates on ongoing cases and offering
exclusive access to events or resources. By regularly engaging with clients through email, lawyers
can foster loyalty and build long-term relationships, resulting in a steady stream of referrals and a
positive reputation in the legal community.
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V. Effective call-to-action and conversion

Email marketing is a powerful tool for guiding recipients towards specific actions, such as scheduling
consultations, attending webinars or downloading resources. By strategically placing compelling call-
to-action buttons or links within emails, lawyers can drive conversions and prompt recipients to take
the desired action. Additionally, email analytics provide valuable insights into recipient behaviour,
allowing lawyers to track the effectiveness of their campaigns and make data-driven decisions to
optimize conversion rates.

VI. Tracking and analytics

One of the major advantages of email marketing is the ability to track and analyze campaign
performance. Lawyers can gain valuable insights into email open rates, click-through rates and
conversion rates, allowing them to measure the effectiveness of their campaigns. This data can then
be used to refine strategies, segment the audience and tailor content to maximize engagement. By
understanding recipient preferences and behaviours, lawyers can continuously improve their email
marketing efforts, resulting in higher engagement and better business outcomes.

Email marketing has become an effective tool for lawyers seeking to expand their client base and
enhance their business development efforts. By leveraging targeted audience engagement,
showcasing thought leadership, nurturing client relationships and driving conversions, lawyers can
harness the power of email marketing to establish a strong online presence and maximize their
business growth.

With its cost-effectiveness, efficiency and ability to deliver personalized and impactful content, email
marketing is a must-have tool in the modern lawyer’s marketing arsenal. Embracing email marketing
can pave the way for success, enabling lawyers to connect with potential clients, foster relationships
and establish themselves as trusted authorities in the legal profession.

Marly Broudie is the founder and CEO of Social Eyes Communications Inc., a digital marketing agency
based in Toronto. Broudie started her career as a paralegal and then worked at a litigation firm in
business development and marketing, where she honed her skills in social media, marketing, content
creation and Internet marketing.

The opinions expressed are those of the author and do not reflect the views of the author’s firm, its
clients, Law360 Canada, LexisNexis Canada, or any of its or their respective affiliates. This article is
for general information purposes and is not intended to be and should not be taken as legal advice.
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