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Developing an effective website: Guide for lawyers
and law firms

By Marly Broudie

(May 26, 2023, 2:06 PM EDT) -- In today'’s digital age, having a
professional website for your law firm is critical to success. With the
majority of prospective clients starting their search for legal services
online, a well-designed website can help establish credibility, attract new
clients and ultimately grow your business.

In this article, we’ll explore the importance of having a professional
website for a law firm, what elements should be included on the website,
and how to optimize it for search engines to attract prospective clients.

Importance of a professional website for law firms

Your website is often the first impression prospective clients have of your
law firm and your service offerings. A poorly designed website can turn
prospects away, while a professional, user-friendly website can help
establish credibility and make a positive first impression.
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In addition, a professional website can help:

o Establish your brand: A well-designed website can help establish your firm’s brand and
communicate your values and areas of expertise.

» Increase visibility: A website can help your firm to be more visible to potential clients,
increasing your chances of being found online.

« Attract new clients: A website can attract new clients to your firm by showcasing your services
and providing valuable information.

What elements should be included on a law firm website?

When designing a website for your firm, it's important to include the following elements:

1. A clear and compelling headline: Your website’s headline should clearly communicate your
firm’s area of expertise and value proposition.

2. A professional design: A professional design can help establish credibility and make a
positive first impression. This includes using high-quality images, a clean layout and easy-to-
read typography.

3. Information about your firm: Your website should include information about your firm
including its history, areas of expertise and team members.

4. Contact information: Your website should make it easy for potential clients to get in touch
with you by including your phone number, email address and physical address.

5. Testimonials: Including testimonials from satisfied clients can help establish credibility and
build trust with potential clients.
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6. Call-to-action: Your website should include a clear call-to-action, such as filling out a contact

form or calling your law firm to schedule a consultation.

How to optimize your law firm website for search engines

Once your firm’s website is up and running, it is important to optimize it for search engines to
increase your visibility and searchability. Search engine optimization, or SEO, refers to the process of
optimizing a website to improve its visibility in search engine results pages. The goal of SEO is to
increase the quantity and quality of traffic to a website from search engines such as Google, Bing and
Yahoo. By improving a website’s SEO, businesses can attract more potential customers and increase
their online visibility and authority.

Here are some tips for optimizing your website for search engines:

. Conduct keyword research: Before optimizing your website for search engines, it's important to

conduct keyword research to identify the terms potential clients are searching for. Once you've
identified these keywords, you can incorporate them into your website’s content.

. Use meta descriptions: A meta description is a brief summary of your website’s content that

appears in search engine results. Including a well-crafted meta description can increase the
likelihood of potential clients clicking on your website.

. Optimize your content: When creating content for your website, it's important to include your

target keywords and provide valuable information that answers potential clients’ questions.

. Use local SEO: If your law firm serves a specific geographic area, it's important to use local

SEO tactics to increase your visibility in local search results. This includes having your physical
address on your website and creating local business listings on sites like Google My Business.

**Additional tips for developing an effective law firm website

Keep your website user-friendly: Your website should be easy to navigate and provide a
positive user experience. This includes using a clear and organized layout, easy-to-read
typography and clear calls-to-action.

Use visual content: Including high-quality images, videos and infographics can help break up
text and make your website more visually appealing and engaging.

Provide valuable information: Your website should provide valuable information to potential
clients, including frequently asked questions, blog articles and resources related to your areas
of expertise.

Use social media: Social media can be a powerful tool for promoting your law firm and
driving traffic to your website. Make sure to include links to your social media profiles on your
website and regularly share valuable content.

Monitor your website’s performance: It's important to regularly monitor your website’s
performance to identify areas for improvement and track your progress. This includes tracking
your website’s traffic, engagement and conversion rates.

In conclusion, developing an effective law firm website is essential to establishing credibility,
attracting new clients and growing your business. By including key elements on your website and
optimizing it for search engines, you can increase your visibility and attract potential clients.
Remember to keep your website professional, easy to navigate and informative, while also
incorporating local SEO tactics to increase your visibility in your specific geographic area.

By following these tips and creating a well-designed website, you can establish a strong online
presence and attract new clients to your law firm.

Marly Broudie is the founder and CEO of Social Eyes Communications Inc., a digital marketing agency
based in Toronto. Broudie started her career as a paralegal and then worked at a litigation firm in
business development and marketing, where she honed her skills in social media, marketing, content
creation and Internet marketing.
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The opinions expressed are those of the author and do not reflect the views of the author’s firm, its
clients, Law360 Canada, LexisNexis Canada, or any of its or their respective affiliates. This article is
for general information purposes and is not intended to be and should not be taken as legal advice.
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